Zoe Silver, LICSW
PRACTICE POLICIES
APPOINTMENTS AND CANCELLATIONS

Please remember to cancel or reschedule 24 hours in advance. You will be responsible for the
entire fee if cancellation or rescheduling request is made less than 24 hours in advance.

Additionally, if you are late to your appointment, you will be charged for the entire time
scheduled. The standard meeting time for psychotherapy is 50 minutes. However, I am happy to
discuss requests to change the length and frequency of appointments.

TELEPHONE ACCESSIBILITY

If you need to contact me between sessions, please leave a message on my voice mail. [ am often
not immediately available; however, I will attempt to return your call within 24 hours. In the case
of an emergency, please call 911 or your local emergency room.

ELECTRONIC COMMUNICATION

I cannot ensure the confidentiality of any form of communication through electronic media,
including text messages and email. If you prefer to communicate via email or text messaging for
issues regarding scheduling or cancellations, I will do so. While I may try to return messages in a
timely manner, I cannot guarantee immediate response and request that you do not use these
methods of communication to request assistance in emergencies.

MINORS If you are a minor, your parents may be legally entitled to some information about
your therapy. I will discuss with you and your parents what information is appropriate for them
to receive and which issues are more appropriately kept confidential.

BY CLICKING ON THE CHECKBOX BELOW I AM AGREEING THAT I HAVE READ,
UNDERSTOOD AND AGREE TO THE ITEMS CONTAINED IN THIS DOCUMENT.



